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Health Services Department
Federal Correctional Complex Forr'eu City, Arkansas

Staff Pbysician On-Call Probedures

In the event emergency medical care is required during nonduty hours, institution staff will
contact the on-call Medical Duty Officer (Staff Physicians) by telephone. The Medical Duty
Officer will be contacted by medical staff when ondutyanq by the Operations Lieutenant in the
absence of medical staff being on duty. Due to Staffl Physicians canrying & cell phone while
serving as the on-call Medical Duty Officer, a cell phone will be provided by the agency.

Oq—uﬂnssimmumineffedbetwemﬁwhomoﬂ:w;pmw&OOam,Mmdayw
Tbundty.mdﬁm?ﬁdayulwopmwézwmmefolpwinng&y(woekmdcomge).
Medical Duty Officers will also provide on-call novmgcugfaduﬂhoﬂdayl. The on-call Staff
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then he or she must contact the on-call Health Servi Administrator or the on-call Assistant
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will be authorized for reporting clinica! staff, Staff will be compensated for time worked in
mmwmmmmﬂwamtdbmbhbymﬁabbmmm
regulations.: Overtime pay will-be calculated as it has at F.C.L Forrest City since it's inception.
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supplement relating to Emergency Medical Care. 'Ihconly,mffrequhvdtomryabup«orceﬂ
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Director’s Position Description and the Physician's Position Description will be a Physician.
This will not preclude other Health Services staff from voluntarily requesting s beeper. The
Agency will review any. request made, !

Physicians are responsible for eusuring their availability to ,'work their assigned on-call rotation.
The Medical Duty Officer rotation will be exchanged weekly, with the rotation taking plsce on
Tuesday in conjunction with the Institution Duty Officer rofation. Mutual agreements to
exchange duty assignments will be allowed between Physicians. Should there be s conflict in the
on-duty call rotation, altematives will be explored with the lAssociate Warden providing
oversight for Health Services, the Physician and their represeatative if requested. When sick or
annuaf leave is necessary or unforseen unavailability occurs during an an-call period, the Clinical
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Director will be responisible for making arrangements to ensure on-call medical coversge.
Normally, the individual next in progression will assume the on-call duty assignment. The
physicians will be provided an opportunity for input during this process.

The cell number for the on-call Medical Duty Officer will be posted in the Pbarmacy in Health
Services and also provided to the Captain, Operations Licutenant, Control Centers, Inmate
Services Manager, Duty Officer, Union Local, and the Associate Warden.
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Duty Officersiave agreed to accept four hours of compensatory time in lien of over time pay for
cach week of on-call duty. The Medical Duty Officers will be paid overtime for the time spent on
the phone directing medical treatment and dutics for the agency if time exceeds four hours during
their on-call duty. A minimum of two-hours overtime will be authorized for reporting clinical
staff. MMcdxcﬂDutyOfﬁcamUbempomxblcforsubmh&ngdmwprapuwork
for payment upon completion of their duty week.
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