Has the telework or remote work policy at your agency changed since our last survey in mid-2021?

@ My agency has expanded telework and remote
work since mid-2021

@ My agency has limited telework and remote work
since mid-2021

@ There has been no change in our remote work
policy since mid-2021

Are you currently teleworking or working remotely?

@ ‘es, working fully remotely

@ Yes, working a hybrid schedule with 1-2 days per
week in-person

@ Yes, working a hybrid schedule with 3-4 days per
week in-person

@ No, working fully in-person

How have remote work and telework affected productivity at your agency?

@ Increased productivity in our agency a great deal
@ Increased productivity in our agency somewhat
@ Mo effect on productivity

@ Decreased productivity in our agency somewhat
@ Decreased productivity in our agency a great deal




If the number of days employees were allowed to telework/work remotely were to be reduced, which of the following do you think would
happen (choose all that apply):

Productivity would improve.

Service would improve.

Backlogs would decrease.

It would become easier to recruit
and retain employees.

It would become more difficult to
recruit and retain employees.

Backlogs would increase.

Productivity would suffer.

Service would suffer.
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Do you expect remote and telework options in your agency to change in the near future?

@ es, to increase telework and remote work
Tlexibilities

@ es, to decrease telework and remote work
Tlexibilities

@ Mo, | do not expect any change

Is your agency experiencing any backlogs in processing routine requests at the moment?
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To what do you attribute the backlogs?

@ Understaffing and/or lack of resources
@ Technological Issues

0 Procedural inefficiencies (e.g. unreasonable
fimelines)

@ Inefiiciencies related to telework or remote work
@ Understaffed and unreasonable timelines
@ Al of the above
@ Fandemic
@ ALL OF THE ABOVE
Other

In your opinion, what is the greatest barrier to providing better services at your agency?

@ Understaffing and lack of resources

@ Poor management/inefiective leadership
@ Technological lssues

@ Uncertainty/Changing Priorities

@ Frocedural Inefiiciencies (e.g. unreasonable
fimelines)

@ Telework and remote work policies are too lenient
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