Complaint Number: 31927782

Maryland

Baltimore/Washington Area Office
1099 Winterson Road

Suite 140

Linthicum, Maryland 21090

(410) 865-2055/2056

(410) 865-2068 FAX

Social Security
Administration

6401 Security Blvd, 2170

Establishment Name:

Site Street: Annex Bldg
Site City: Baltimore

Site State: Maryland

Site Zip: 21235
Management Official: James Julian
Telephone Number: 410 965-5806
Type of Business: Federal Agency

Hazard Description:

The Social Security administration is intentionally placing employees in an unsafe and potentially deadly
work environment by failing to implement even minimal safeguards for the employees, actively
prohibiting employees from taking reasonable precautions to protect themselves, and creating an
environment of confusion and uncertainty by refusing to provide management personnel and
employees with adequate written standards and guidance with regards to dealing with the current
COVID-19 outbreak. Even though many of our transactions with the public can be done over the
telephone, the Agency has taken no proactive measures to encourage the public to use this option and
many of our employees have been issued directives to not encourage telephonic transactions as a
precautionary measure for reducing the risk of COVID-19 transmission. Some employees are even being
required to provide in-person, close-proximity, services to claimants who actively display flu-like
symptoms. The Agency has refused to follow OSHA and CDC guidance for expanding flexible work
arrangements such as telework, even though (up until recently) the Agency had a successful telework
program, and the Agency still has the equipment and infrastructure to easily reinstate the program. The
Agency¢és actions are endangering the public we serve, along with approximately 45,000 bargaining unit
employees (with the majority of those employees serving in a direct public service role).

Hazard Location:


https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Fmaps%2Fsearch%2F1099%2BWinterson%2BRoad%2B%250D%250ASuite%2B140%2B%250D%250ALinthicum%2C%2BMaryland%2B21090%3Fentry%3Dgmail%26source%3Dg&data=02%7C01%7CTim.Kauffman%40afge.org%7C8386738cb6b243e741cb08d7c78615d3%7C527c0fbbcd144643a3b4d84bb5954133%7C1%7C0%7C637197251012937229&sdata=s%2FaUZte9eZn1aMdnRsaecjVFiQ3PNzF0jTgnYYyI8VE%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Fmaps%2Fsearch%2F1099%2BWinterson%2BRoad%2B%250D%250ASuite%2B140%2B%250D%250ALinthicum%2C%2BMaryland%2B21090%3Fentry%3Dgmail%26source%3Dg&data=02%7C01%7CTim.Kauffman%40afge.org%7C8386738cb6b243e741cb08d7c78615d3%7C527c0fbbcd144643a3b4d84bb5954133%7C1%7C0%7C637197251012947224&sdata=mK9sLkd9mw6%2FIlbz8FkQXyszaItC7jyLorN7GfStqWw%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Fmaps%2Fsearch%2F1099%2BWinterson%2BRoad%2B%250D%250ASuite%2B140%2B%250D%250ALinthicum%2C%2BMaryland%2B21090%3Fentry%3Dgmail%26source%3Dg&data=02%7C01%7CTim.Kauffman%40afge.org%7C8386738cb6b243e741cb08d7c78615d3%7C527c0fbbcd144643a3b4d84bb5954133%7C1%7C0%7C637197251012947224&sdata=mK9sLkd9mw6%2FIlbz8FkQXyszaItC7jyLorN7GfStqWw%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Fmaps%2Fsearch%2F6401%2BSecurity%2BBlvd%3Fentry%3Dgmail%26source%3Dg&data=02%7C01%7CTim.Kauffman%40afge.org%7C8386738cb6b243e741cb08d7c78615d3%7C527c0fbbcd144643a3b4d84bb5954133%7C1%7C0%7C637197251012947224&sdata=X83EbtBtLJFEhMmJ1nBTeI%2BwlR9sBe5yHOY9f6OUf28%3D&reserved=0

The violations are taking place in approximately 1,250 SSA instillations located in communities all across
the US.

This condition has previously been brought to the attention of:

* The employer

| am a representative of employees.

My name may be revealed to the employer.

Complainant Name: Bill Price

Complainant Telephone Number: (812) 890-1608

Complainant Mailing Address:

515 W. Patterson Drive

Bloomington
Indiana

47403

Complainant Email: afgelocal3571 @gmail.com

AFGE Council 220 and
General Committee

Complainant Organization Name:

First Vice President,
Complainant Title: Council 220 - GC Litigation
Chair


https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Fmaps%2Fsearch%2F515%2BW.%2BPatterson%2BDrive%2B%250D%250A%2B%250D%250A%2B%250D%250A%2B%250D%250A%2B%250D%250A%2BBloomington%2B%250D%250A%2B%250D%250A%2B%250D%250A%2B%250D%250A%2B%250D%250A%2BIndiana%2B%250D%250A%2B%250D%250A%2B%250D%250A%2B%250D%250A%2B%250D%250A%2B47403%3Fentry%3Dgmail%26source%3Dg&data=02%7C01%7CTim.Kauffman%40afge.org%7C8386738cb6b243e741cb08d7c78615d3%7C527c0fbbcd144643a3b4d84bb5954133%7C1%7C0%7C637197251012967214&sdata=aqWA23qY%2BfRi502ihJPt8%2BvuF5FN4NfiX1MD3fy6RWA%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Fmaps%2Fsearch%2F515%2BW.%2BPatterson%2BDrive%2B%250D%250A%2B%250D%250A%2B%250D%250A%2B%250D%250A%2B%250D%250A%2BBloomington%2B%250D%250A%2B%250D%250A%2B%250D%250A%2B%250D%250A%2B%250D%250A%2BIndiana%2B%250D%250A%2B%250D%250A%2B%250D%250A%2B%250D%250A%2B%250D%250A%2B47403%3Fentry%3Dgmail%26source%3Dg&data=02%7C01%7CTim.Kauffman%40afge.org%7C8386738cb6b243e741cb08d7c78615d3%7C527c0fbbcd144643a3b4d84bb5954133%7C1%7C0%7C637197251012997199&sdata=otKbsbIYZqRDaM3b%2BDIyOyj7oV6qUxjjZvl8ssIwkhg%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Fmaps%2Fsearch%2F515%2BW.%2BPatterson%2BDrive%2B%250D%250A%2B%250D%250A%2B%250D%250A%2B%250D%250A%2B%250D%250A%2BBloomington%2B%250D%250A%2B%250D%250A%2B%250D%250A%2B%250D%250A%2B%250D%250A%2BIndiana%2B%250D%250A%2B%250D%250A%2B%250D%250A%2B%250D%250A%2B%250D%250A%2B47403%3Fentry%3Dgmail%26source%3Dg&data=02%7C01%7CTim.Kauffman%40afge.org%7C8386738cb6b243e741cb08d7c78615d3%7C527c0fbbcd144643a3b4d84bb5954133%7C1%7C0%7C637197251013017181&sdata=ZO0FKWhNCl1IsZ9k1%2Bx6w7xF4tNBGBdIRLITP%2B4CZ0Y%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Fmaps%2Fsearch%2F515%2BW.%2BPatterson%2BDrive%2B%250D%250A%2B%250D%250A%2B%250D%250A%2B%250D%250A%2B%250D%250A%2BBloomington%2B%250D%250A%2B%250D%250A%2B%250D%250A%2B%250D%250A%2B%250D%250A%2BIndiana%2B%250D%250A%2B%250D%250A%2B%250D%250A%2B%250D%250A%2B%250D%250A%2B47403%3Fentry%3Dgmail%26source%3Dg&data=02%7C01%7CTim.Kauffman%40afge.org%7C8386738cb6b243e741cb08d7c78615d3%7C527c0fbbcd144643a3b4d84bb5954133%7C1%7C0%7C637197251013027175&sdata=2NdK0Rorp358U%2BhYfM5USqV6hBNbGHU1VdiaPkF7bkY%3D&reserved=0
mailto:afgelocal3571@gmail.com

